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the
SUMMER 2004

Expert involvements
added in the last six
months
n 32,634 n

Frequency of successful
searches in 2004
n 84.0%n

Total database records
as of May 17, 2004
n 938,114n

Number of defense
offices in the network
n 3,934 n

Total transcripts/
documents available
online
n 35,591 n

THE IDEX
TICKER
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(Continued on page 3)

Beyond Medline
Have you ever wondered, “Should I

search Medline myself, or have IDEX
search for articles written by an expert?”
Good question. Although you may be
quite adept at searching
Medline, we think there are
some compelling reasons to
consider utlizing IDEX’s
seasoned research staff and
methods.

First, IDEX specialists in
the Background Research
Department have access to
a proprietary collection of
over 900 databases—only
one of which is Medline.
Our searches are tailored
to include publication
databases related to each expert’s
specialty, such as medicine, engineering
or economics.

For physicians and health-related
experts, over 40 databases are routinely
searched for articles.  Searches on experts
with non-medical specialties may involve
more than 100 different databases.

Second, you may know that Medline
will give you at least some idea of the
articles a doctor has written, but where
would you search for articles written by

an industrial hygienist, a handwriting
analysis expert, or an entomologist?
IDEX can help.  We perform literature
searches on all types of experts—not just

doctors. From astronomers
to zoologists, we specialize
in finding just the database
needed for your research.

Third, IDEX searches
are cost-effective; always a
low $35 per search and
$3.50 per abstract,
regardless of the number of
databases we search.
Providing article abstracts,
rather than the full text,
helps limit the cost while
allowing you to decide

which articles will be most helpful.
Subsequently, we can retrieve actual
articles for you, typically for about $12
each.

As you may know, searching for
articles authored by an individual isn’t
an easy task – most publication databases
are indexed using the author’s last name
and initials only; rarely by first name. To
locate all possible articles by an author,
IDEX leaves no stone unturned. We
search for the last name and combinations

For physicians and

health-related experts,

over 40 databases are

routinely searched...

...non-medical special-

ties may involve more

than 100 different

databases
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Washington DC:
Baker Botts
Bonner, Kiernan
Carr, Maloney
Heffler, Uhl
Hogan & Hartson
Jackson & Campbell
Perkins Coie
Reed, Smith
Spriggs & Hollingsworth
Williams & Connolly
Wilson, Elser
Albuquerque, NM
Butkus, Gay
Butt, Thornton
Dines & Gross
Miller Stratvert
Rodey, Dickason
Yenson, Lynn
South Texas
Brin & Brin
Rodriguez, Colvin

Sweetman, Skaggs
Barker Leon
Bracewell, Patterson
Gary, Thomasson
Hornblower, Manning
Porter, Rogers
Adams & Graham
US Attorneys Office
Chicago, IL
Cassiday, Schade
Johnson & Bell
Kirkland & Ellis
Piper Rudnick
Schopf & Weiss
Las Vegas, NV
Barker, Brown
Bullivant, Houser
Cisneros & Associates
Laxalt & Nomura
Lionel, Sawyer
Snell & Wilmer

When is your next annual staff counsel or claims meeting?  You might
want to consider having IDEX there to provide training on using our
services! We realize that often your staff does not know that IDEX services
are available to them through their association with your insurance company.
We would enjoy the opportunity to provide a brief presentation that will
describe our research in detail and also will include a demonstration on
using our website. Here is a list of topics that would be covered:

Overview of the IDEX Defense Network & Database
Testimonial History (Case History) of Plaintiff & Defense Experts
Electronic Document Archive (on-line)
Searching for Medical & Scientific Literature
Background Searches on Experts (articles by or about experts,
    disciplinary actions)
Challenges to Exclude Expert
Expert Referrals

Please call 1-800-521-5596 if you would be interested in having IDEX
as part of your meeting!

ATTN:  Insurance company members

 z

IDEX would like to thank the following firms for hosting in-service training programs this
year.  We appreciate your hospitality and trust that our services will continue to be a
valuable resource for your firm.

Come visit our exhibit
at these annual meetings:
June

Missouri Defense Lawyers
in Lake Ozark, MO

August
Georgia Defense Lawyers

in Destin, FL

October
Virginia Association of
Defense Attorneys

in Richmond, VA
DRI

in New Orleans, LA

Philadelphia, PA
Bennett, Bricklin
Comeau & Bunker
Drinker, Biddle
Duane, Morris
German, Gallagher
Harvey, Pennington
Kittredge, Donley
Piper Rudnick
Reed, Smith
Swartz, Campbell
White Williams
Wilson, Elser

Tallahassee, FL
Andrews, Crabtree
Butler, Pappas
George, Hartz
Henry, Buchanan
Huey, Guilday
Katz, Kutter
McConnaughhay, Duffy
Pennington, Moore
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IDEX Pro Files

Robin Stiner

 z

Medline (Continued from page 1)

Robin Stiner has worked in
the IDEX Marketing Depart-
ment as an Account Executive
for five years.  She enjoys
traveling all over the United
States visiting IDEX members
and providing in-house train-
ing.   Married for 17 years, she
has one son and one daughter.
Robin is originally from
Paragould, AR, and lived in Memphis, St. Louis,
Chicago and Oklahoma City prior to moving to Kan-
sas.  Robin and her family love the outdoors and spend
a great deal of time at the soccer field and the ball
park.

Supplying you with the information you need has
always been our goal at IDEX.  To that end, IDEX
has instituted a new program that will provide you
with completed case information more often.  Since
March, even more IDEX members are updating the
database by providing final disposition of their cases
and experts’ dates of testimony due to a new method
of prompting for case results.  As each inquiry for
Testimonial History is received, the date of scheduled
deposition or trial is recorded so an e-mail can be
directed to the requestor 30 days following the scheduled
date.  If no scheduled date is provided, a prompt will
be sent six months following the initial inquiry asking
for case results, if none have yet been provided.

The e-mail provides an easy link to respond with
information regarding an expert’s testimony, case results
and even a method to upload the transcripts that you
have available.  The reply can be e-mailed, web-linked,
faxed or sent by regular mail; whatever method suits
you best.

Please make your contribution to the network by
responding to the new e-mail request for case results.
Help keep the network data valuable to all members
and reduce the number of calls you might otherwise
receive.

Automatic prompts for case
results coming your way
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of initials, as well as full name.
Usually, we download abstracts if 25 or fewer articles

are found.  If we uncover more than 25 articles, case-
specific narrowing terms are added to the search in an
attempt to home in on the correct expert and/or issues
pertaining to your case. This also keeps your cost
reasonable.  The case issue information you provide is
invaluable in this situation.  If we can’t narrow the search
by using case information, we will ask for further
guidance from you before proceeding.

We can also tailor searches to a publication date
range or to a desired topic.  If you want to see only the
articles written by an expert identified as “M.A. Smith”
which were published after 1995 and which mention
the word “encephalopathy”, that’s all we’ll provide.  If
you want to see everything by “M.A. Smith”, that’s
what we’ll send you.

Our experience in utilizing such a large number of
databases ensures the best possible results for our
members. Our goal is to make you glad you chose us
to assist in your research. z

i•dex (i'-deks), n.
An organization for the defense serving attorneys,
insurance companies and self-insureds in providing
information critical to the desired outcome of legal
proceedings.

i•dex (i'-deks) , v.
1. to obtain the testimonial history of expert witnesses
to be faced in a legal proceeding.  2. to search for
articles written by or about experts and/or articles
concerning key topics.  3. to search for court cases similar
to a current court case.  4.  to locate expert witnesses
necessary to build  a court case.
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Free electronic document archive
IDEX provides a free electronic document archive

for our member law firms and stores their documents
online at www.idex.com.  Any member of the firm will
have free access to any document stored in their archive
24 hours a day, 7 days a week.

The archived documents are also made available at
a modest fee to other defense law firms and insurance
companies, saving you the time you have spent in the
past tracking down copies of transcripts for them.




